
Members’ 
Feedback Form 

2019-20

CIN: L17110MH1973PLC019786
Registered Office: 3rd Floor, Maker Chambers IV, 222, Nariman Point, Mumbai 400 021

Website: www.ril.com; e-mail: investor.relations@ril.com; Tel.: +91 22 3555 5000; Fax: +91 22 2204 2268

Name :............................................................................................e-mail id :	..................................................................................................

Address :.............................................................................................................................................................................................................

DP ID. : ..........................................................................................Client ID. : ...................................................................................................

Folio No. : .......................................................................................................................................................................................................... 
(in case of physical holding)

No. of equity shares held :.................................................................... 	  Signature of Member

Excellent Very Good Good Satisfactory Unsatisfactory

ANNUAL REPORT

Management’s Discussion 
and Analysis Report

Contents
Presentation

Business Responsibility  
Report (available on website)

Contents 
Presentation 

Report on Corporate Social 
Responsibility  
(available on website)

Contents

Presentation

Corporate Governance 
Report

Contents
Presentation

Board’s Report
Contents
Presentation

Quality of financial and  
non-financial information in 
the Annual Report

Contents

Presentation

Information on Company’s 
Website

Contents
Presentation

Investor Services 

Turnaround time for response 
to shareholder’s query

Quality of response

Timely receipt of Annual Report

Conduct of Annual General Meeting

Timely receipt of dividend

Promptness in confirming demat/remat 
requests

Overall Rating

Views / Suggestions for improvement: 
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To, 
Savithri Parekh
Joint Company Secretary and Compliance Officer
Reliance Industries Limited
C/o. KFin Technologies Private Limited
Selenium Tower B, Plot No. 31-32, Gachibowli,  
Financial District, Nanakramguda,
Hyderabad - 500 032
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